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March 18, 1998

Federal Communications Commission
1919 M. Street, NW
Washington, DC 20554

Ref: FCC Docket No 96-128

To whom it may concern:

Please be advised that we are writing to make a formal complaint about your new ruling

concerning deregulated coin rates for all (800) and credit cards calls made from
payphones.

For the small businessman the additional .35 is a large burden to carry with the already
high rates charged for (800) numbers.

Per our attached bill you will notice that there are quite a few charges on this bill that
are inaccurate, after thoroughly checking each entry we have discovered that not all
these numbers are actually pay phones. From now on we will have to check every bill
for accuracy and call every number to make sure that this is actually a pay phone, this
is both time consuming and costly. Could you please suggest how we can rectify this

problem in a more cost effective manner and tell us in writing how we can receive credit
for all these errors.

Thank you in advance for your help.

Very truly yours,

¥\
Allan Epstein, President
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MAPLE DALE CC-2 UPS
ATTN: RUSS

39 MAPLE DALE ROAD
DOVER, DE 19903
302-674-2505

Document Trans
Number Date

31010 9/ 9/97

Total Transactions Printed:

Created 2/ 2/98 at 10:29 AM

Customer Activity

HORS D'OEUVRES UNLIMITED

All Customers as of Monday. 2/ 2/98

Last Billing: 2/ 1/98
Last Sale:  12/16/97
Last Payment:  126/98

Default Payment Terms:  Bal 25 25gp B
Finance Charge:  0.00 % ADBM
Auto Apply:  No

Group Code:
Posting Trans Trans
Date Type Amount Description
9/16/97  Sale 423.25

Aging by Billing Date as of 2/ 2/98

Current: $0.00
1-30: $0.00

31-60: $0.00
61-90: $0.00

Over 90: $0.01
Open Credit: $0.00

1

CARNEGIE BANK, N.A.

Current Balance: $ 0.01
Minimum Payment: $0.01
Past Due: $0.01
YTD Sales: $0.00
YTD Payments: $2.117.20
Last YTD Sales: $5112.35
Due Amount
Date Applied/Paid
10/26/97 42324
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Quality Telecommunications for Business

00008

150 Clove Road, 8th Floor, Little Falls, NJ 07424 e 973-812-1100 @ FAX 888-591-5202

800 CALL DETAIL REPORT

Customer Number: 159422

Invoice Number: 980373356

invoice Date: 03/01/1998

TL4&~NJ-SK
DATE TIME RT  FROM NUMBER ACCT  MIN  AMOUNT | DATE TIME RT  FROM NUMBER ACCT  MIN  AMOUNT
NUMBER B006483787 CHARGE NUMBER:800 SERVICE
02/01 1149 NTE NEWBRNSWCK NJ  732-828-6250 0.8 0.07 | 02/02 0622 NTE STAMFORD CT  203-323-9356 1.3 0.15
02/02 0954 DAY PTWASHIGTN NY 516-883-8102 2.1 0.24 | 02/02 1124 DAY STAMFORD CT  203-595-0158 0.5 0.06
02/02 1124 DAY SOMERS PT NJ  609-927-5071 0.6 0.05 | 02/702 1152 DAY NEW YORK NY  212-874-5530 3.4 0.39
02/02 1201 DAY NORWALK CT  203-846-2864 0.7 0.08 | 02/02 1215 DAY HWASHINGTON NJ  90B8-689-4463 0.6 0.05
02/02 1257 DAY QUEENS NY  718-651-7573 0.7 0.08 | 02/02 1359 DAY CLIFFSIDE NJ  201-943-97C2 2.2» 0.55
02/02 1545 DAY RIDGEMDOD N  201-445-1777 1.7 0.15 | 02/02 1655 DAY ROCKVILLE MD  301-670-2787 1.3 0.15
02/03 0921 DAY COLONIE NY  518-783-3335 0.7 0.08 | 02/03 1045 DAY STAMFORD CT  203-348-6990 0.5 0.06
02/03 1142 DAY NEW YORK NY  212-754-9453 2.6 0.30 ; 02/03 1152 DAY NORWALK CT  203-847-5496 0.5 0.4]
02/03 1153 DAY SCOTCHTOWN NY  914-692-3500 0.6 0.07 | 02/03 1207 DAY TUCKAHDE NY  914-961-1905 1.3 0.15
02/03 1217 DAY NEW YORK NY  212-688-984é 0.8 0.09 | 02/03 1224 DAY HACKENSACK NJ  201-368-2298 c.8 0.07
02/03 1250 DAY HARRISBURG PA  717-657-3214 2.1 0.25 ) 02/03 1328 DAY TUCKAHOE NY  914-961-1905 2.3 0.2¢
02/03 1341 DAY GARDENCITY NY 516-794-3606 1.2 0.14 | 02/03 1433 DAY RAHMAY NJ  732-382-2050 2.5 0.22
02/03 1629 DAY NEW YORK NY  212-796-0002 15 0.17 | 02/04 1122 DAY UNION CITY NJ  201-854-9845 rﬂl 0.8 x 0.42
02/04 1128 DAY UNION CITY NJ  201-854-9233 0.9 * } .43 | 02/04 1259 DAY CEDARHURST NY 516-239-6795 0.5 0.06
02/04 1314 DAY ORANGE N} 973-674-1970 .09 | 02/04 1452 DAY ORANGE NJ  973-674-1970 0.5 0.04
02/05 0849 DAY NEWARK NJ  973-242-9083 0.5 % 0.39 | 02/05 0B52 DAY MATAHWAN NJ  732-566-0232 2.0 0.18
02/05 0953 DAY BELLEVILLE NJ  973-759-0807 1.0 0.09 | 02/05 1005 DAY NEW YORK NY  212-796-0002 1.0 0.12
02/05 1010 DAY MNEWROCHLLE NY  914-636-9561 0.5 x 0.41 | 02/05 1330 DAY ENGLEWOOD NJ  201-894-9232 1.8 x 0.51
02/05 1427 DAY ENGLEWDOD NJ  201-894-9232 0.5 % 0.39 | 02/05 1512 DAY KNEW YORK NY  212-799-03%4 2.6 0.30
02/05 1558 DAY MNEW YORK NY 212-754~9450 0.5 0.06 | 02/06 0922 DAY NEW YORK NY  212-725-9565 2.5 % 0.64
02/06 0929 DAY NEH YORK NY  212-725-9565 1.2 % 0.49 | 02/06 1135 DAY NEW YORK NY  212-246-9644 1.8 » 0.56
02/06 1222 DAY ROSLYN NY  516-621-9760 0.5 x  0.41 | 02/06 1322 DAY NEW YORK NY  212-247-3229 1.7 0.20
02/06 1418 DAY NEW YORK NY  212-247-3364 0.5 0.06 | 02/06 1423 DAY NEW YORK NY  212-674-9300 1.4 x  0.51
02/0& 1425 DAY WNEW YORK NY  212-233-2074 1.7 0.20 | 02/06 1512 DAY GARDENCITY NY  516-794-2103 c.7 C.08
02/06 1624 DAY DOVER DE  302-674~495] 0.7 0.08 | 02/06 1637 DAY NEW YORK NY  212-575-8567 c.e G, 1
02/07 1329 NTE MERCHANTYL NJ  609-667-0025 0.8 0.07 § 02/07 1348 NTE HACKENSACK NJ  201-329-9304 0.5 U.04
02/08 1318 NTE CALDMELL NJ  973-575-9667 0.5 0.39 | 02/08 1648 NTE ORANGE N 973-672-8549 1.2 0.11
02/09 0633 NTE ST MARYS GA  912-729-6554 2.3 0.27 | 02/09 0646 NTE ST MARYS GA  912-729-6551 0.5 0.06
02/09 0650 NTE ST MARYS GA 912-729-9958 3.3 % 0.74 | 02/09 0731 NTE 57 MARYS GA  912-729-9958 1.4 »  0.52
02/09 0748 NTE ST MARYS GA 912-729-9958 1.6 = 0.54 | 02/09 0826 DAY NEW YORK NY  212-319-7711 4.1 0.47
02/09 0939 DAY LAKEMOHAWK NJ  973-729-2229 0.8 0.07 | 02/09 0944 DAY AMBRIDGE PA  412-266-4040 0.5 0.06
02/09 1010 DAY NEW YORK NY 212-929-5121 0.5 0.06 | 02/09 1028 DAY NEW YORK NY  212-840~9457 0.7 0.08
02/09 1102 DAY NEWBRNSHCK NJ  732-846-3844 2.2 0.20 | 02/09 1145 DAY FLORENCE SC  803-669-9188 6.4 %« 1.11
02/09 1238 DAY MWASHINGTON NJ  908-689-4463 1.0 0.09 | 02/09 1303 DAY DURHAM NC  919-517-0000 0.6 0.07
02/09 1327 DAY OLDGRNWICH CT  203-698-0223 1.5 0.17 | 02/09 1333 DAY GREENNICH CT  203-869-0049 1.4 0.16
02/09 1341 DAY FAYETTEVL NC  910-486-9559 4.6 *  0.90 | 02/09 1345 DAY PITTSBURGH PA  412-884-8253 1.3 0.15
«02/09 1639 DAY NEW YORK NY  212-796-0002 0.7 0.08 | 02/02 1758 EVE FREDECKSBG VA  540-373-1379 2.3 0.26
02/10 0548 NTE FREDECKSBG VA  540-373-1177 2.6 0.30 | 02/10 0632 NTE FREDECKSBG VA  540-371-1721 4.7 0.54
02/10 0742 NTE STAMFDRD CT  203-323-9356 0.5 0.06 | 02/10 OB46 DAY BINGHAMTON NY  607-724-5527 0.7 0.08
02/10 0859 DAY CLIFFSIDE NJ  201-945-9747 4.2 * 0,72 | 02/10 0917 DAY ABERDEEN MD  410-297-9902 0.5 x  0.41
02/10 0918 DAY ABERDEEN MD  410-297-9902 4.0 x 0.81 | 02/10 1006 DAY PASSAIC NJ  973-916-5390 1.0 0.09
02/10 1108 DAY MERCHANTVL NJ  609-665-5328 1.2 0.11 | 02/10 1136 DAY MWESTFIELD NJ  908-232-9711] 0.9 x  0.42
Q2/1¢ 1217 DAY PTWASHIGTH ¥Y  516-883-8102 0.5 G.06 | 02/10 1313 DAY BELLEVILLE NJ  973-759-2720 0.5 0.04
02/10 1430 DAY NER YORK NY  212-796-0002 0.5 0.06 | 02/10 1441 DAY CLIFFSIDE NJ  201-945-9855 0.5 0.3%
02/10 1449 DAY MILFORD CT  203-876-9462 0.6 0.07 | 02/10 1740 EVE CLOSTER NJ  201-768-7791 0.9 0.08
02/11 0957 DAY RAHWAY NJ  732-381-1119 1.0 0.09 | 02/11 0959 DAY BOONTON NJ  973-335-3339 0.5 0.04
02/11 1012 DAY ADDISON X 972-991-5380 2.1 0.25 | 02/11 1042 DAY RUTHERFORD NJ  201-935-9692 0.6 * 0.40
02/11 1045 DAY FARMINGDL NY 516-752-1917 1.2 0.14 | 02/11 1132 DAY HADDON HTS NJ  609-547-3030 ) ™ 0.15
02/11 1219 DAY STAMFORD CT  203-595-0158 0.8 0.09 | 02/11 1257 DAY UNION CITY NJ 201—!63-94755“ IS é/* 0.52
02/11 1336 DAY WASHINGTON DC  202-872-1500 2.6 0.30 | 02/11 1343 DAY PHILA PA  215-725-2165: T 0.14
02/11 1400 DAY NEW YORK NY  212-921-1940 1 D%A/ 0.14 | 02/11 1729 EVE NEW YORK NY  212-302-0112 2.3 0.26
02/11 1733 EVE SUMMIT NJ  908-277-0104 49 0.09 | 02/11 2051 EVE STAMFORD CT  203-595-0158 0.9 0.10
02/12 0755 NTE WESTFIELD NJ  908-654—4414 6.6 0.59 | 02/12 1027 DAY MNEW YORK NY  212-265-1778 0.8 * Q.44
02/12 1234 DAY CALDMELL NJ  973-226-9875 . 06 *  0.40 | 02/12 1311 DAY DANBURY CT  203-778-9193 1.3 0.15
02/12 1338 DAY UNION CITY NJ  201-863-9475 0 0.53 | 02/12 1411 DAY NEW YORK NY  212-302-0112 0.9 0.10
02/12 1443 DAY UNION CITY NJ  201-854-9378 8 0.51 | 02/12 1507 DAY MT VIEW KJ  973-633-1956 0.8 0.07
02/12 1617 DAY BROOKLYN NY  718-919-5206 0.10 | 02/13 1518 DAY NEW YORK NY  212-325-2336 0.9 0.10
02/13 1532 DAY PHILA PA  215-725-2165 1.0 0.12 | 02/13 1718 EVE MANCHESTER CT  B60-646-0037 0.7 0.08
02/14 1057 NTE STONYBROOK NY  516-246-5600 1.2 0.14 | 02/14 1106 NTE MANCHESTER CT  860-646—0037 0.6 0,07
02/15 0958 NTE ATLNTIC CY NJ  609—449-9465 0.8 x 0.42 | 02/16 0939 DAY MYSTIC CT  860-535-1723 1.2 0.14
02/16 1006 DAY NEWTOWN CT  203-270-7061 1.4 0.16 { 02/16 1440 DAY NORWALK CT  203-847-6855 0.8 0.09
02/16 1538 DAY UNION CITY NJ  201-348-0668 0.8 0.07 | 02/17 0936 DAY PHILA PA  215-725-2165 0.9 G0.10
02/17 0951 DAY ENGLEWODD NJ 201-871-8814 1.6 0.14 | 02/17 1016 DAY STATEN IS NY  718-966-2721 1.2 0.14
02/17 1030 DAY RED BANK NJ  732-747-0201 1.5 0.13 | 02/17 1034 DAY RIDGEWOOD NJ  201-670-6060 0.6 0.05
02/17 1051 DAY NEW YORK NY  212-223-8§51 0.5 % 0.41 | 02/17 1053 DAY GLEN CDVE NY 516-676-0500 0.8 0.09
02/17 1114 DAY NEW YORK NY  212-688-9846 1.0 0.12 | 02/17 1139 DAY PATERSON NJ  973-904-6056 1.6 0.14
02/17 1143 DAY PATERSON NJ  973-904-6056 3.0 0.27 | 02/17 1151 DAY STATEN IS NY  718-966-2721 ‘ 0.5 0.06
02/17 1153 DAY BENTONVL AR  501-271-2112 0.8 0.10 | 02/17 1245 DAY NEW YORK NY  212-754-9452 1.0 0.12
02/17 1301 DAY NEWARK NJ  973-622-1004 3.4 0.30 | 02/17 1322 DAY CAMDEN NJ  609-225-6164 0.5 0.04
02/17 1324 DAY CAMDEN N 609-225-6164 2.1 0.19 | 02/17 1443 DAY HWASHINGTON DC  202-872-1500 0.6 0.07
02/17 1605 DAY NEW YORK NY  212-28B8-8438 2.1 0.24 | 02/17 1733 EVE NEW YORK NY  212-921-1940 1.4 0.16
02/18 0857 DAY SANTURCE PR  787-722-5607 2.2 0.55 | 02/18 1015 DAY NEW YORK NY  212-265-1778 0.5 «  0.41
02/18 1100 DAY NEW YORK NY 212-935-9725 4.5 0.52 | 02/18 1138 DAY STANFORD CT  203-358-8400 1.6 = 0.53
02/18 7_DAY HARK NJ ___ 973-430-6650 0.5 0.04 | 02/18 1400 DAY 00D _NJ __ 201-871-7252 1.7 0.15




